GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2025/B/6458524
fedics /Dated: 19-08-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-09-2025 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-09-2025 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

5 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Financial Services

IS H AFA/Organisation Name

National Bank For Agriculture And Ruraldevelopment

PRIt 1 ATAA/Office Name

National Bank Staff College Lucknow

a¥g 4ol /Iltem Category

Security Manpower Service (Version 2.0) -
Office/Commercial/lnstitutions/ Residential; Unarmed
Security Guard , Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Security
Supervisor , Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Fire Guard

3[4y 3@ /Contract Period

2 Year(s)

fast @ geaa 3t affs etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

250 Lakh (s)

30l/8A a1 & fow 3T faord gHa &

ad/Years of Past Experience Required for
same/similar service

7 Year (s)

3 aveE & A3t & WSer MaAF 3era g/Past

Experience of Similar Services required

Yes

THATHTAS & fAT 31gora & anf 3R 30’ A ge vara
&I 315 ¥/MSE Exemption for Years of
Experience and Turnover

No

¥ere3m & faw & auf 3R I3 & e yaa
&I 318 ¥ /Startup Exemption for Years of
Experience and Turnover

No

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s eema & FAT-WA e & AU aIs FAdH
HeAra farhar3it & ATl / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
fag O Ray Aerelt @fiha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Fichel & GRIT cichelichl TABIRIOT ¥
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Add IcA/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

gAad s ea /Estimated Bid Value

25000000

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS ¥ /

Financial Document Indicating Price Yes

Breakup Required

FCTTYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

Tsarsery da/Advisory Bank ICICI

suasdr IfRAYEMD Amount 500000
$didsh faaoT /ePBG Detail

Tsarsery da/Advisory Bank ICICI

sUidelr ufaRia (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afY (a1E) /Duration of ePBG 7

required (Months).
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(a). ST &7 ot &b 3gar zmwﬁmwmmamﬁwmmmmaawmmm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I eIl &, anaeff & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Principal / CGM

National Bank Staff College, Sector H, LDA Colony, Kanpur Road, Lucknow, Uttar Pradesh. Department of
Financial Services, National Bank for Agriculture and Rural Development, Ministry of Finance

(The Principal Nbsc Lucknow)

UIN Number NCTGC2415P

fass1/Splitting
arelt fasrsa onay & fRar r/ Bid splitting not applied.

THTHS @i TAAAI/MSE Purchase Preference

TATHS Wl a{iIdar/MSE Purchase Preference No

THTHs & fov wetd wieY & faavor:/Details of the Competent Authority for MSE

TeTH W e Ard/Name of Competent

Authority Shefali Agrawal

eI Ui &1 geaArd/Designation of Competent

Authority Principal / CGM

&1 WA o1 rater/fasmar/usrar/Office /

Department / Division of Competent Authority NBSC Lucknow

WU 1A HE&A1/CA Approval Number 75435-A

HaTer arfAsY gt fafd/Competent Authority |14 15 5025
Approval Date

TeTH WAEd g7 vera i 8 Thpfa o a@fera
faaruT//Brief Description of the Approval Granted
by Competent Authority

This is tender for critical services, hence, relaxation for
experience, turnover etc. may not be given.

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8095797/1755608522.pdf

Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THld # 3Ueis fhu S Y 3mavasar /Excel Upload Required :

FINANCIAL BID - 1755607834.xIsx

AR deaar /3maas 3er/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
eachcontract of providing manpower services to Central/ State Government Departments/ Public
SectorUndertakings/ Autonomous Bodies in last N financial years:As per tender document

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in
eachcontract of providing manpower services to Central/ State Government Departments/ Public
SectorUndertakings/ Autonomous Bodies in last N financial years:As per tender document

Geographic Presence: Office registration certificate:Lucknow, Uttar Pradesh
Additional Conditions specific to this bid:As per tender document

Scope Of Work For the Service:1755608037.pdf

Competent Authority Approval for the additional conditions:1755608065.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification
parameters are:-

Parameter Name Max Marks | Min Marks | Evaluation Document | Seller Document Required

As per Tender Document | 100 80 View file Yes

Total Minimum Passing Technical Marks: 80

Pre Bid Detail(s)

#eA AT W3 g&ds1/Pre-Bid

Date and Time -9 Tar/Pre-Bid Venue

27-08-2025 11:00:00 NBSC Lucknow
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/excel/bid-8095797/1755607834.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8095797/1755608037.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8095797/1755608065.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8095797-17556084590485.pdf/8095797

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Unarmed Security Guard ( 44 )

deeiid fARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

#R / Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile

Unarmed Security Guard

Category of Skills

Skilled

Gender No Preference
Duty Hours in a day 8
Qualification High School
Ex Servicemen Optional

Age Limit

Up to 50 years

Years of Experience

3 - 6 years

Additional Requirements for the Security Personnel

As per tender document

us3iiel /Addon(s)

3fal@® faaror /Additional Details

Title For Optional Allowances 1

Uniform Allowance (including shoes)

Title For Optional Allowances 2

Uniform Washing Allowance

31faRw AR grads /Additional Specification Documents

YA /Raiféar 3@ /Consignees/Reporting Officer and Quantity

R/ Raféar

3fR&d /Consignee gdi/Address
Reporting/Officer

%.4./S.N

u /Additional

resources to .
be hired Requirement
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R/ Raféar |aryat & aArar

#.49./S.N . / Number of
o, 3fAFHY /Consignee Udi/Address resources to

Reporting/Officer be hired

faRes 3maasar
/Additional
Requirement

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 24

e Basic Pay
(Minimum daily
wage) : 981

e Provident Fund
(INR per day) : 60

226012,NBSC CAMPUS, e EDLI (INR per day)

SECTOR-H, LDA COLONY, 44 1 2.5

KANPUR ROAD, Lucknow e ESI (INR per day) :

1 Manish Gupta

0

e EPF Admin charge
(INR per day) : 2.5

e Bonus (INR per
day): 0

e Optional Allowance
1 (in Rupees) : 12

e Optional Allowance
2 (in Rupees) : 6

e Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Security Supervisor ( 3)

dmetidhr faRPAr /Technical Specifications

faawu1/ Specification

A/ Values

#R / Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile

Security Supervisor

Category of Skills Highly Skilled
Gender Male
Duty Hours in a day 8

Qualification

Not Required

Ex Servicemen

Yes

Age Limit

Up to 55 years

Years of Experience

6 - 10 years

Additional Requirements for the Security Personnel

As per tender document

us3ii /Addon(s)
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faaRu1/ Specification

e/ Values

31faR@ farur /Additional Details

Title For Optional Allowances 1

Uniform Allowance (including shoes)

Title For Optional Allowances 2

Uniform Washing Allowance

Title For Optional Allowances 3

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

W/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N

gdr/Address

Fara4t & A

/ Number of

resources to
be hired

31fAR 3maIdar

/Additional
Requirement

1 Manish Gupta

226012,NBSC CAMPUS,
SECTOR-H, LDA COLONY,
KANPUR ROAD, Lucknow

Number of working
days in a month :
30

Tenure/ Duration of
Employment (in
months) : 24

Basic Pay
(Minimum daily
wage) : 1065
Provident Fund
(INR per day) : 60
EDLI (INR per day)
:2.5

ESI (INR per day) :
0

EPF Admin charge
(INR per day) : 2.5
Bonus (INR per
day): 0

Optional Allowance
1 (in Rupees) : 15
Optional Allowance
2 (in Rupees) : 8
Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Fire Guard (4)

daeidhl RRPAT /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core
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faaRu1/ Specification

e/ Values

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile Fire Guard
Category of Skills Highly Skilled
Gender Male

Duty Hours in a day 8
Qualification Diploma

Ex Servicemen Optional

Age Limit

Up to 50 years

Years of Experience

6 - 10 years

Additional Requirements for the Security Personnel

As per tender document

us3iid /Addon(s)

31faR® faerur /Additional Details

Title For Optional Allowances 1

Uniform Allowance (including shoes)

Title For Optional Allowances 2

Uniform Washing Allowance

AR AR grards /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

R/ Raféar

31RA# 8 /Consignee udr/Address
Reporting/Officer

%.49./S.N

gara4t 6 ArEr

/ Number of

resources to
be hired

3R 3magsar
/Additional
Requirement
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%.9./S.N

’ i gdr/Address ?ﬂﬂzfg /Additional
JRAFA /Consignee resources to

Reporting/Officer be hired Requirement

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 24

e Basic Pay
(Minimum daily
wage) : 981

e Provident Fund
(INR per day) : 60

226012,NBSC CAMPUS, e EDLI (INR per day)

Manish Gupta SECTOR-H, LDA COLONY, 4 1 2.5

KANPUR ROAD, Lucknow e ESI (INR per day) :
0

e EPF Admin charge
(INR per day) : 2.5

e Bonus (INR per
day): 0

e Optional Allowance
1 (in Rupees) : 12

e Optional Allowance
2 (in Rupees) : 6

e Optional Allowance
3 (in Rupees) : 0

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

National Bank for Agriculture and Rural Development (NABARD)

Account No.

NABADMN20

IFSC Code

NBRD0000002

Bank Name

NABARD

Branch address

Head Office, Mumbai

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
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the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

3. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
Due to system constraints on GeM, it is advised that the bidders must refer to our Tender Document for co
mplete and exact details pertaining to this tender. The contents of the Tender document will be considere

d final in case of any contradiction anywhere regarding any point. The Tender Document has been upload
ed at relevant places in this Bid and is also available on www.nabard.org/tenders.

4. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Aug/GEM_2025_B_6458524/CLM0012/Tender_9adcad98-dcf4-441c-92e11755608856356_MGRPSO_NBSC.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 ARG & WY HH N AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 50 AR & Oz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §#T ST &l g8 gureld Bl glan 3R IS o aed awon fRw S
T SHP! UIeled o B W HJdY P Tcehiel FHAH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250819
https://bidplus.gem.gov.in/bidding/bid/bidsla/65541929065209
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